
CORE COMPETENCIES

Contact Dr. Michael R. Hicks  •  318.820.4661  •  michael@teachspeakcreate.com  •  teachspeakcreate.com

LOUISIANA: 124 Captain H.M. Shreve Blvd. •  Shreveport, LA 71115

Professional & Management Development

Compliance & Ethics Training

Employee Onboarding/Offboarding

Procedural Justice Training

Diversity Equity & Inclusion Programs

Human Resources Consulting Services

Business Skills Training

Health, Wellness,and Safety Training

CODES:      CAGE/NCAGE: 9CFF4    •    NAICS: 541611, 541612, 541618, 611430

PAST PERFORMANCE

USAO Western District of Louisiana

Shreveport Police Department

Caddo Parish School Board

Webster Parish School Board

Shreveport Fire Department

STRIDE (formerly K12, Inc.)

Louisiana Library Association

Louisiana Virtual Charter Academy

Louisiana State University - Shreveport

DIFFERENTIATORS

Personalized Learning & Development Solutions

Cutting Edge Instructional Design 

for Business Goal Attainment

Mobile First Technology Integration

Focused on Inclusivity

20+ years of Training Experience

Dedicated Team of Business,Education, 

and HR Professionals

ASSOCIATIONS

Society for Human Resource Management - 

Certified Professional

Association for Talent Development

University of Michigan’s Diversity Scholars Network

TSC Training & Development creates interactive 

and effective learning experiences, both in-person and 

online, to help people in commercial, non-profit, and 

government organizations learn new skills and increase 

their performance.

We provide detailed Learning Analytics
and offer continuous support for our customers.

CAPABILITY
STATEMENT


